Frankenmuth Insurance Launches
mproved Modifier Screen for IBIS
Policy System
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Thank you for continuing to provide valuable feedback that has allowed us to improve our new iBIS Policy System. On
Monday, Nov. 12, we will be launching the newest enhancement to our system: a combined Modifier Screen for all
commercial policy lines.

This enhancement efficiently combines Commercial Property, General Liability, Inland Marine, Crime and Umbrella into one
screen (the Modifier Screen for Business Owners, Commercial Auto and Workers Compensation will remain the same). For
added convenience, Modifier entry for credits and debits on existing commercial quotes will automatically be transferred to
the new combined Modifier Screen.

We are confident this additional enhancement will improve your overall efficiency when writing commercial business with
us. We continue to pursue system improvements that deliver an exceptional experience for our agency partners and
appreciate your input on ways to improve that experience.

For any questions about these new iBIS Policy enhancements, please don’t hesitate to contact Agency Services Support at
(800) 234-1133 Ext. 3000.
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