Earn CE Credit and Enjoy the Best of
Frankenmuth at the 2016 Michigan
Diamond Days

Join us for the 2016 Michigan Diamond Days events on Oct. 28 at our home office in Frankenmuth! Exclusive for agency
personnel, this event allows us to not only show our appreciation for your efforts, but also provide valuable education that
will ultimately strengthen our partnership.

The event begins at 9:30 a.m. and features multiple educational tracks. You'll have the opportunity to get your questions
answered from Frankenmuth Insurance team members and leave with valuable knowledge you can put to use in your
agency. Best of all, you can earn two credits of CE through the following course offerings:

® Personal Lines: Michigan No-Fault
e Commercial Lines: Cyber Liability

Some of the other topics we’ll discuss include:

e Personal Lines: Tips & Trends, Yacht, Life

e Commercial Lines: Tips & Trends, Cyber, BOP
® Marketing: Social Media, Resources

e Claims: Trends, Tips & Changes

iBIS Overview

Following the meeting, we hope you'll join us for an evening in downtown Frankenmuth. Enjoy a strolling reception at
Bavarian Inn restaurant while our very own Schuhplattlers entertain you with their dancing and Bavarian-style antics. After
dinner, board the shuttle to Bronners for a one-of-a-kind Christmas shopping experience or stroll the streets of downtown
Frankenmuth and see all this quaint little town has to offer.

Limit two per agency. Overnight accommodations will be provided on Friday. For those traveling from the Upper Peninsula,
Thursday night accommodations will also be provided.

Click here to register. Deadline to register is Oct. 4.
We look forward to seeing our Michigan agency personnel at the 2016 Diamond Days event!

Registration requires an Agency Services Username and Password. For assistance, contact eBusiness Support at (800)
234-1133 extension 3000.
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