
Frankenmuth Insurance Ranks Top 15
in CRASH Network’s 2025 Insurer
Report Card

We are pleased to share that Frankenmuth Insurance has earned a top 15 ranking in the CRASH Network’s
2025 Insurer Report Card. Out of 97 insurers, Frankenmuth Insurance was the 15th highest-rated auto
insurer based on claims handling for motorists. Frankenmuth Insurance received an overall grade of “B”
and an overall score of 871, which is significantly higher than the national average of 663.

“Fast, fair claims service is our promise to policyholders,” shares Beth Wright, Chief Claims Officer. “We
continue to receive stellar feedback from our policyholders and maintain a high claims satisfaction rating
of 95%. This is affirmed by our CRASH Network ranking, and it’s an honor to be included in the list for the
fifth consecutive year.”

The CRASH Network Insurer Report Card is a tool to help consumers make informed decisions about their
choice of auto insurers. This annual report is developed by surveying more than 1,100 collision repair
professionals nationwide and asking respondents to grade auto insurance companies they do business
with, assigning grades from A+ to F, based on one question: How well does this company’s claims handling
policies, attitude, and payment practices ensure quality repairs and customer service for motorists?

Drivers often have few tools to help them make informed decisions about their choice of auto insurance
providers. That may lead some to choose based primarily on price (possibly without a true apples-to-
apples comparison) or a company they’re aware of because it spends millions of dollars a year on
advertising.

To view the full report visit, crashnetwork.com/irc.
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