
CIO Amy Bingham on Frankenmuth
Insurance’s Modern Technology Future

Frankenmuth Insurance CIO Amy Bingham was recently featured in Insurance Business Magazine, sharing
how our long-term commitment to thoughtful technology modernization is helping prepare us for what’s
next.

The feature recognizes the work of our IT team over the past decade to modernize core systems, reduce
legacy complexity, and build a stronger foundation for the future. Among those milestones was the
successful retirement of our mainframe in March 2026 — an achievement that reflects years of
collaboration across the organization and serves as the foundation for continued innovation.

As Amy explains, “What really sets our transformation apart is the deliberate focus the organization had on
not only modernizing the business, but also being very deliberate to reduce our legacy complexity and
technical debt along the way.”

The article also highlights the culture and strategic mindset driving Frankenmuth Insurance’s technology
organization, including Guidewire Cloud, responsible AI governance, and a disciplined approach to
innovation that will continue shaping the department’s future under Amy’s leadership.

Read the full article now!
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