ClIO Amy Bingham on Frankenmuth
Insurance’s Mainframe-Free Future.

What really sets our transformation
apart is the deliberate focus the
organization had on not only
modernizing the business, but also

being very deliberate to reduce our
legacy complexity and technical
debt along the way.

-Amy Bingham,
Chief Information Officer

Frankenmuth Insurance’s Chief Information Officer, Amy Bingham, was recently featured in Insurance
Business Magazine, discussing one of the most significant milestones in the organization’s technology
transformation.

The article highlights our decade-long effort to modernize core systems while intentionally eliminating
legacy technical debt. In March 2026, Frankenmuth Insurance fully decommissioned its mainframe,
marking a pivotal shift toward a cloud-native, future-ready infrastructure.

As Amy explains, “What really sets our transformation apart is the deliberate focus the organization had on
not only modernizing the business, but also being very deliberate to reduce our legacy complexity and
technical debt along the way.”

The feature also explores our migration to Guidewire Cloud, expanded use of insurtech partnerships, and
the establishment of an Al Governance and Risk Committee to ensure responsible innovation.

Click here to read the full article.
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