
Frankenmuth Insurance Recognized
Among Best Small Business Insurance
Companies by Forbes Advisor.

Frankenmuth Insurance is pleased to announce that it has earned recognition for Best Small Business
Insurance by Forbes Advisor. The distinction was awarded following an independent review of leading
insurance carriers conducted in December 2024.

Forbes Advisor placed Frankenmuth Insurance seventh overall with a 4.2-star rating. The rankings were
based on complaint data collected by the National Association of Insurance Commissioners for commercial
liability and commercial property insurance. With a claims satisfaction rating consistently averaging 95%,
Frankenmuth Insurance delivers fast, fair claims service and timely support when policyholders need it
most.

“This recognition demonstrates the trust that our policyholders place in us every day,” said Scott
Merrihew, Chief Commercial Lines Officer at Frankenmuth Insurance. “We understand that small
businesses are the backbone of our communities, and we take pride in providing the protection and
support they need to thrive.”

Frankenmuth Insurance has a long history of supporting businesses of all sizes with reliable coverage and
superior customer service. Founded on the idea of neighbor helping neighbor, we remain committed to
protecting and empowering the small business community.

Frankenmuth Insurance has been providing peace of mind and protecting individuals, families, and
businesses for more than 155 years. We truly care about the people we serve and strive to be your insurer
of choice by delivering unparalleled protection and service. As a super-regional carrier, we partner
exclusively with more than 800 independent agencies in 15 states to customize business, home, auto, and
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life insurance policies and surety bonds. We are financially sound, stable, and secure, with more than $2
billion in assets, and have an AM Best A (Excellent) financial strength rating. For more information, visit
fmins.com.


