Status Update for Frankenmuth
Insurance Commercial Lines Policy
Documents

Due to the overwhelming response and interest in our new agency logo enhancement to Frankenmuth
Insurance Commercial Lines policy documents, we wanted to inform you that it will take our team a few
weeks to process these requests.

Many agencies have submitted their logo files since we published our enhancement on Aug. 10. If our
team needs a different file format, we will be reaching out to you soon. All agencies that have submitted
logos can expect to see this change implemented on policy documents by Sept. 16, 2021.

There's still time to submit your logo to agencylogo@fmins.com. If we do not have a logo on file, your
agency’s name will display instead.

We appreciate your patience as we implement this new feature to support your agency’s branding efforts.

If you have any questions, please contact Automation Support at 800-234-1133, extension 3000.
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