Save Time and Money by Having
Policyholders Go Green

In these times of working remotely, limiting in-person interactions, not to mention slow U.S. mail delivery
service, Go Green/e-Delivery is a sensible option for your policyholders to offer them the convenience they
want and need, while saving you time and money. And it's good for the environment.

Our Policyholder Services site provides policyholders with 24/7 access to securely view their policies, print
their proof of insurance certificates and pay bills online.

We encourage you to talk to your policyholders about making the switch to Go Green. Policyholders can
opt-in by following these steps:

e Visit our website, fmins.com

e Select “Register an Account” in the “Customers” tab. Existing Policyholders with a user ID can
simply “Log In.”

e Activate policies to be accessed online using the policy number, agency number and policy effective
date.

e Select “e-Delivery.” Policyholders will need to change the delivery preference to “e-Delivery” for
each policy separately.

Policyholders can easily print their certificates of insurance and their policies once they Go Green.

Frankenmuth Insurance is dedicated to continuously improving our agency and policyholder experiences.
Help us help you save valuable time and resources by sharing information about Go Green with our mutual
policyholders. If you have any questions regarding this important feature, please contact Automation
Support at 1-800-234-1133 extension 3000.
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