Reminder to Update Your Address Book
for Personal Lines Correspondence

It recently came to our attention that some agency partners may be using older, obsolete email addresses to try to
communicate with the Personal Lines department. We apologize for the confusion and any emails we may have missed.

To ensure you have the most up-to-date contact information for Personal Lines, please update your address book and send
all correspondence to: pl.email@fmins.com.

Here is a list of email addresses that should no longer be used:

® plchangemail@ffgrp.com
® plchangemail@fmins.com
e patriotpldept@fmins.com

Thank you for your assistance and cooperation as we strive to provide superior customer service.
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