Pending Cancel Report e-mail
notification

Did you know that an e-mail notification is available when there is a change to your Pending Cancel
Report?

To set this up have your Security Administrator log into iBIS, hover over the Administration tab, select
Security Management and then the Agency Settings option. Expand the information for your agency by
clicking on the plus sign icon next to your agency code to see the E-mail Notifications. Every iBIS user can
view whether this feature is turned on by hovering over the Administration tab, selecting My Settings, then
Agency Profile and clicking on the plus sign icon next to your agency.

For any questions related to this feature, please don’t hesitate to contact eBusiness Support at
1-800-234-1133 extension 3000 or send us an email to agencyservices@fmins.com.
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