Keep Business Owners Ahead of Losses
with Our Safety Solutions

To keep policyholders’ businesses running with ease we encourage you to learn about our loss control
services and injury triage hotline. In addition to our great policies, we offer safety solutions that help
businesses run smoothly so their owners can sleep soundly at night.

This year, we added injury triage to our loss control services. We've partnered with health services
provider Medcor, to offer the complimentary service for workers compensation policyholders. This service
gives supervisors and employees 24/7 access to trained health care professionals for non-life-threatening
injuries by calling 833-833-1934.

Benefits of using injury triage include:

e Provides immediate care for an injured employee

Readily determines the appropriate level of necessary care

Helps keep employees working when only minor treatment is required

Helps reduce claim expenses, ultimately lowering workers compensation insurance expense
Eliminates the need to file a First Report of Injury

No cost to policyholders

Within our loss control program, we offer access to loss control consultants who can:

Identify hazards and perform loss analysis
Evaluate existing safety programs
Recommend ways to make the business safer
Lead and support safety meetings

We also provide services and customized plans for policyholders’ risk management needs, including:

No-cost safety training with streaming online videos, PowerPoints, and quizzes
Workplace assessments to identify job hazards

Safety programs audits/reviews

Development of safety behavior programs

Safety committee development and support

Development of risk management action plans and more

Should you have questions, please contact your field manager.
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