
Home Claims Mitigation Mailing Insert
to Begin Distribution to All Personal
Lines Policyholders

Your customers’ homes are their safe haven. As their insurance partner, we’re doing what we can to help
them keep it that way through claims mitigation education.

Starting this week, all Personal Lines policyholders will receive a one-time home claims mitigation insert
within their billing correspondence, as featured below:

And don’t forget, Personal Lines marketing flyers are available in the Agency Marketing Platform for agent
and policyholder use. To view all available materials, visit iBIS Agency Services > Resources > Marketing >
Agency Marketing Platform (AMP). Within AMP, type “Personal Lines” in the search bar to view available
flyers for print or download.

If you have any questions, please contact your Personal Lines field manager or underwriter.
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