CyberScout Frequently Asked
Questions

Throughout March, we’'ve provided tips and tricks to keep not only your Personal Lines policyholders’ identities protected
against fraud using CyberScout’s proactive services - but also you, your family and agency staff, all for free through
Frankenmuth Insurance.

From unlimited resolution assistance and monitoring services to educational information and tools such as the ID Risk
Compass, you don’'t have to be one of the 12.7 million victims who experienced fraud and identity theft last year.

Understandably, you still might have questions. Thanks to CyberScout there are answers. Click here to access frequently
asked questions about CyberScout services.

And, be sure to check out fmins-idtheft.com to stay up-to-date on the latest fraud news and trends, helpful protection tips
and more.

Please feel free to reach out to your Field Manager with any questions.
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