A Service Reminder Regarding
Michigan’s Impending Storm

This weekend's predicted storm has the potential for heavy snow, ice accumulations and gusty winds, which could leave
some of our policyholders with tree damage, power outages and other secondary effects.

Frankenmuth Insurance wants to not only ensure the safety of our policyholders, but also provide timely claims service to
any customers affected by this storm. If you receive any claims that require escalation, please do not hesitate to contact our
Claims Center at (800) 234-4433. We are available 24 hours a day, seven days a week.

As an additional resource, please use our Michigan Homeowners Coverage Position Statement as a guide for your
conversations with policyholders who are working through the claims process over the weekend.

Wishing all our agency partners and policyholders safe travels this weekend.
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